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Prevention and Action Protocol Against Sexual and Sex-Based Harassment at the Universidade de Vigo

Preamble

On the 26% of November 2014, the Universidade de Vigo's Governing Council
approved a Framework Protocol to Prevent and Sanction Sexual and Sex-Based
Harassment at the Universidade de Vigo. The Protocol was developed under the I
Plan for the Equality Between Men and Women of the Universidade de Vigo (2012-
2014), approved at the University's Governing Council meeting of the 12t of
November 2012, in particular regarding the following provision: "To develop and
approve a framework protocol to prevent and sanction sexual and sex-based
harassment or gender identity-based harassment as priority action, under the
leadership of the Equality Unit”.

Recent norms and legislation require an update to our protocol to ensure that the
rights of those concerned are upheld, and to be more efficient, transparent, and
respectful towards victims and the broader University community. During this
time, the follow-up processes undertaken showed the importance of reviewing and
strengthening victim support, as well as of improving training and awareness for
all University members. The sexual harassment protocol has been updated to
ensure that any potential situations of sexual or sex-based harassment are
addressed adequately and efficiently, in line with the general legal guidelines that
recommend more efficient follow-up and assessment systems for gender equality
goals.

Sexual and sex-based harassment are still some of the most serious affronts to a
University member's dignity. They affect their personal, academic, and
professional life, as well as the required climate of peaceful coexistence. The
Universidade de Vigo is committed to creating a violence-free and equality-prone
environment where all individuals are respected and therefore establishes the
necessary measures to eradicate any behaviour that falls into sexual or sex-based
harassment. The institutional responsibility towards the rights of all members of
the University community, combined with the active rejection of such conduct at
the Universidade de Vigo, are the reasons underlying the development of this
Protocol.

The document, at the time of approval, had been developed in accordance with
and complied with Spanish Organic Law 3/2007, of 22 March, for the Effective
Equality between Men and Women, and Organic Law 2/2023, of 22 March, of the
University System.
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Statanant of Prinaples to Act Against Sexual and Sex-Based Harassment

The Universidade de Vigo is committed to acting in this matter according to the

following principles:

1.

The University reaffirms its rejection of sexual violence, namely sexual and sex-
based harassment. The University recognises that all members of the
University community are entitled to developing their activities with full
respect for their dignity, privacy, and physical and moral integrity. The
University shall not tolerate any behaviour, conduct, or attitude that creates a
degrading or intimidating environment for anyone in their professional,
academic, or overall university life, particularly any actions that reproduce and
perpetuate social inequality between men and women.

Preventive Action. The Universidade de Vigo is committed to creating the
conditions to eradicate sexual harassment from the University community. In
line with the current legal framework, the Universidade de Vigo considers
sexual and sex-based harassment a manifestation of discrimination and it shall
provide the University community with efficient resources to prevent, inform
and support victims, as well as to take sanction measures against perpetrators.

Specialised training for those involved in the process. The Universidade de
Vigo, through its Equality Unit, shall ensure gender mainstreaming atall stages
of the proceedings and provide the necessary training to all individuals
involved, as needed.

Responsiveness. The Universidade de Vigo is committed to priority action,
always offering a response within the deadlines established in this Protocol and
avoiding any unnecessary delays.

Confidentiality. All individuals involved in the proceedings shall maintain
confidentiality regarding the facts and details they become privy to, as part of
their duties as public servants or through the execution of a specific non-
disclosure agreement. This Protocol guarantees the privacy and right to data
protection to all parties.

Priority support to potential victims. Victim support shall be based on a
counselling model, incorporating information, intervention, and follow-up for
both direct and indirect victims. Treatment shall be adapted to the individual
conditions and the nature of events.

Prevention of secondary victimisation. It is the institution's responsibility to
provide clear, judgmentfree, and accessible information in a context of trust,
where individuals can express themselves freely for as long as necessary.
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8. Diligence and effectiveness. Prompt action will be ensured by the effective
coordination of all persons involved.

9. Redress. The Universidade de Vigo shall adopt all necessary measures to
enable the complainant to return to their work or academic-related activities
as they were conducted prior to the occurrence of violence or harassment.

10. No reprisal. The University is committed to preventing any form of retaliation
against anyone who discloses having experienced any of these situations or
against anyone who has acted as witness or participated in the investigation.

11. Any other legal action. The actions outlined in this Protocol do not preclude
any other legal action to which the victim may be entitled.

This protocol comprises four chapters, twenty-five articles, a final provision, and
an Annexe.

Chapter I. Ovaview

Artide 1. Ofjecx
This Protocol's object is:

1. To prevent any situation of sexual and sex-based harassment in the terms
defined by the current legislation and that might happen within the
Universidade de Vigo.

2. To inform, sensitise, train and guide the whole University community on the
topic of sexual and sex-based harassment.

3. To adopt support and guidance measures to avoid recurrence and for the
effective protection of the victims in the face of retaliation or threats, as well as
follow-up action to exercise such measures.

The rights of the parties involved shall be respected. Therefore, the physical and
moral integrity of the complainant will be ensured, as well as the presumption of
innocence of the respondent, and for both, their dignity and privacy throughout
the entire proceedings, from the investigation to the adoption of the most suitable
measures for the specific case.

Artide 2. Scgpe

This Protocol shall be enforceable whenever the applicability to individuals,
objective scope, space applicability and statute of limitations outlined in the
following articles are met.
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Artide 3. Applicahility to Individuals
This Protocol applies to the following individuals:
1. Teaching and research staff of the Universidade de Vigo.

2. Technical, managerial and administrative and services staff of the Universidade
de Vigo.

3. Students of the Universidade de Vigo, regardless of their type or course
duration.

4. Any other staff connected to the Universidade de Vigo by any type of legal or
work arrangement with the University.

5. Staff on a contract or hired by the Universidade de Vigo through an external
agency or as self-employed. This Protocol does not cover potential situations of
sexual or sex-based harassment whenever both the harasser and the victim
belong to the groups indicated here.

6. Any person having an administrative or private contract with the Universidade
de Vigo, unless the potential sexual or sex-based harassment happens between
two people with a contract of this kind.

7. All persons mentioned above are covered by this protocol if they ever face sexual
or sex-based harassment, even if their direct or indirect relationship to the
Universidade de Vigo has ended, as long as they disclose the situation within six
months after the conclusion of their work relationship.

8. Management and the required Heads of service shall support the Equality Unit
to verify the relationship of the affected persons with the Universidade de Vigo.

Artide4. Ofetive Sagpe
This Protocol focuses on sexual and sex-based harassment as described in the
legislation. Notwithstanding the dispositions of the Spanish Criminal Code art.

184, any behaviour described as sexual or sex-based harassment as per art. 7 of LO
3/2007 will also fall under its scope.

Artidle 5. Spatial Applicability

This Protocol shall only be enforceable whenever the behaviour described in art.
4 happens:

1. In any of the premises of the three campuses of the Universidade de Vigo.

2. At any centre associated with the Universidade de Vigo.
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3. At any research centre of the Universidade de Vigo located off campus.

4. By engaging through digital or telematic services offered by the Universidade
de Vigo in the course of any academic or professional activity.

5.In public or private organisations where students participate in an
apprenticeship organised by the Universidade de Vigo.

6. In any other place outside of the Universidade de Vigo, as long as the presence
of individuals from the University community is linked to an activity organised
and authorised by the Universidade de Vigo.

Artide 6. Statute of Limitatians

This protocol shall only apply whenever the events or behaviours mentioned in
Article 4 have occurred within the three years preceding the complaint or
disclosure.

Artide 7. Infammtion and Campliance

1. To ensure that all individuals, companies and institutions under the scope of
this protocol have sufficient information and knowledge, the Universidade de
Vigo is committed to disseminating the Protocol as widely as possible,
emphasising the need for strict compliance.

The Protocol shall be available in Galician, Spanish and English. It shall be
published in a visible and accessible location on the University's website, as well
as through physical informational displays at the University's various locations.
Once approved, it shall be sent via e-mail to all members of the University
community. The information shall be included in the onboarding, recruitment,
collective bargaining, and training policies for staff, as well as in all materials for
the student induction process.

2. In administrative tenders and any other contracts, a clause will be included to
ensure compliance with the specifications outlined in this Protocol for all
contracts with the University. Additionally, the penalty section will include the
following clause: "Any violation of the Prevention and Action Protocol Against
Sexual and Sex-Based Harassment at the Universidade de Vigo shall be
considered a grave offence."
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Chapter II. Preventing Sexual and Sex-Based Harassmeant

Artide 8. Preventing Sexual and Sex-Based Harassment

The Universidade de Vigo is committed to adopting measures to prevent sexual
and sex-based harassment within the University. To this effect, various activities will
be conducted, including information, awareness-raising and training campaigns,
as well as specific training to prevent and respond to such situations, open to the
University community.

Information about the virtual punto lila, shall be disseminated as a space that can

be accessed anonymously, along with other ways to detect potential situations
through organisational and management resources.

An annual report with all the formal and informal interventions undertaken shall
be drafted using the data collected by the Equality Unit.

Attendance and participation in prevention, information, training, support and
action against sexual and sex-based harassment shall be certified, whenever
possible, for the PDI!, PTXAS? and students.

Chapte III. Campetent Bodies

Artide 9. Cammissian Against Sexual and Sex-Based Harassment at the Univasidade de
Vigo (CAS)

This protocol falls under the authority of the Commission Against Sexual and Sex-
Based Harassment at the Universidade de Vigo (henceforth, CAS).

Artide 10. CAS Manbas
The CAS shall include:

1. The person leading the Equality Unit at the Universidade de Vigo, who shall
serve as the Commission’s President and represent the Rector.

2. A representative of the PDI.

3. A representative of the PTXAS.

4. A representative of the students.

5. A Management representative who will act as Secretary.

6. A representative from the General Secretariat.

1 PDI Persoal Docente e Investigador, Teaching and Research Staff
2 PTAXS Persoal Técnico, de Xestiéon e de Administracion e Servizos. Technical, Managerial and Administrative

and Services Staff.
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The CAS shall be assisted by a high-level equality technician from the Universidade
de Vigo who may designate additional internal or external support if deemed
necessary by and in agreement with the CAS. The designation of the
representatives from PDI, PTXAS and students to the CAS shall be the
responsibility of the Governing Council, following a proposal from the Equality
Commission of the Universidade de Vigo. Representatives can serve for a
maximum of three years, with the possibility of a single renewal. The composition
of the CAS will ensure gender parity, in accordance with current legislation.

Artide 11. Training af CAS manbas

The Equality Unit of the Universidade de Vigo shall be responsible for providing
each CAS member with the necessary training in sexual and sex-based harassment
to ensure that they can perform their role appropriately and under this Protocol.

Artide 12. CAS Opaatians

For the CAS to be validly constituted, the presence of at least four members is
necessary, including the President and the Secretary.

To adopt any motions, at least four votes in favour are needed. In case of a tied
vote, the voting process shall be repeated, and the President shall have a casting
vote. Proxy voting, early voting or abstentions are not allowed. However,
individuals who are challenged or disqualified according to Articles 23 and 24 of
Law 40/2015 of 1 October, regarding the Public Sector's Legal Regime, cannot act
as members of CAS.

Artide 13. CAS Powas
CAS functions include:

1. Informing the competent body regarding the adoption of appropriate
preventative measures to avoid potential cases of sexual violence, specifically,
sexual or sex-based harassment, at the University.

2. Analysing any complaints regarding sexual and sex-based harassment that are
submitted to the Commission and deciding on whether to open the proceedings
foreseen in this protocol.

3. Processing the accepted complaints and issuing a substantiated report
regarding the disclosure.

4. Requesting the Rector for any measures to protect the victims that are deemed
necessary during the proceedings outlined in this Protocol.
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5. Monitoring the implementation of this Protocol with the support of the Equality
Unit to analyse its correct operations and efficacy and, if necessary, to propose
any modifications to the Governing Council.

Artide 14. CAS’s Opaating Regime
The CAS, in its operations, shall follow:

1. The existing regulations regarding collegiate bodies.

2. The state and regional legislation that covers these topics.

3. The European Union directives and recommendations applicable.
4. The provisions included in this Protocol.

5. Any other regulation approved by the CAS itself.

Chapter 1V. Proceadings

Artide 15. Procsdural Prinaples and Guarantees

During the proceedings established by this Protocol, the following principles and
guarantees should be ensured:

1. The dignity and privacy of all parties involved, as well as equal treatment. Any
action undertaken must be respectful towards the parties involved.

2. Any spoken or written information submitted in the proceedings must be
treated as confidential. In particular, measures to preserve the identity of the
alleged victim and perpetrator shall be taken.

3. Any persons involved in the proceedings are bound by secrecy regarding all
information managed and the actions undertaken. Those who are not bound
by confidentiality due to their role must sign a specific non-disclosure
agreement.

4. The proceedings must be conducted from the beginning until their resolution,
including any protection measures, as promptly as possible and without any
unnecessary delay, so that they can be concluded in the shortest time possible.

5. The proceedings must guarantee the right to be heard of the persons involved
in the matter, and they will have the chance to submit any pleadings they deem
necessary to defend their position.

6. The implementation of this protocol does not preclude recourse to any
available legal proceedings.
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7.Measures will be taken to avoid retaliation against the complainant after a
disclosure, or against those acting as witnesses in the proceedings foreseen in
this Protocol.

8. Any University community member is entitled to requesting guidance and
information on how to activate the Protocol from the Equality Unit or their local
Equality Liaison Officer. They can also disclose the situation through the form
available at the virtual punto lila.

Whenever the situation is disclosed through the Equality Liaison Officer or an
academic or administrative authority, after obtaining consent from the affected
person(s), the case must be referred to the Equality Unit. If the complainant
refuses to involve this service, their decision will still be communicated so that
it is registered, but no further action will be taken.

Such communications shall be registered and treated as a guidance request or
an informal disclosure, and the action principles indicated in this Protocol will
be followed. All these situations will be reported to the Rector for their personal
information.

Artidle 16. Filing a Camplaint

1. Any person within the scope of this protocol who thinks that they have been the
victim of sexual or sex-based harassment may file a complaint with the Equality
Unit.

2. The complaint might also be filed by another person who has become aware of
the situation. In such cases, the Equality Unit shall submit a copy of the
complaint to the potential victim, allowing them, if necessary, to ratify it.

Whenever all parties involved belong to external contractors, the interested
party shall communicate the situation to their organisation. The external
contractor will have the duty to inform the service at the Universidade de Vigo
responsible for outsourcing so that the necessary support measures are taken.

3. Complaints shall identify the complainant and can be submitted in writing or
verbally to the Equality Unit.

- Complaints in writing:

They shall be submitted through the Universidade de Vigo’s Registry and
through the procedure “Complaint of a sexual or sex-based harassment
situation” at the E-Administration or through any of the means established by
Law 39/2015 of 1 October of the Common Administrative Procedure of Public
Administrations.
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If the complaintis filed through the Registry, it shall include the form in Annexe
I'in a sealed envelope addressed to the Equality Unit, along with a description
of the events and the identification of the respondent.

- Verbal complaints:
Directly at the Equality Unit.
The complaint shall be lodged and signed by the complainant.

Artide 17. Duty to Camplain

Any person in the University community must disclose any potential situation of
sexual or sex-based harassment they are aware of to the Equality Unit.

Artidle 18. Starting Proceadings

The CAS's President, once a complaint has been lodged and after verifying that all
requirements in this Protocol are fulfilled, shall call on all members within five
working days from the date of its reception or, otherwise, from the date of the
alleged victim's ratification. During this first meeting, the CAS shall analyse the
events and, accordingly, may decide:

1. To dismiss the complaint when it is evident that the events reported do not fall
under this Protocol. This decision must be justified, and the complainant and
the victim, if they are not the same person, must be notified.

2. To take the complaint and start processing it according to the proceedings. A
complaint shall be brought and notified in writing to all parties. The initiation
of the proceedings must be communicated to the Rector.

Artidle 19. Proceadings

1. After taking a complaint, the CAS must designate one of its members to
investigate and process the case, with the help of the CAS’s Secretary.

2.The member responsible for the investigation must gather all necessary
information that they deem essential to elucidate the events, including witness
statements and documentary evidence.

3.In any case, the person in charge of the investigation shall conduct a hearing
with each of the parties involved in the alleged harassment case, who may bring
another person with them, provided that this is communicated in advance, and
submit the allegations they deem necessary.
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4. The CAS, upon request from the investigator, shall solicit the collaboration of
the University's services. In exceptional cases, they may also request the
presence of external professionals.

5. Any action to clarify the events must be conducted with care, discretion and
sensitivity regarding the rights of the parties involved.

6. The investigator shall have twenty working days from the date of registration of
the complaint to fulfil their duties.

7. After concluding their tasks, the investigator shall submit a report to the CAS
with information about all the actions undertaken and their results.

Artide 20. Canduding the Proceadings

1. Within five working days from the date of the investigation report, the CAS must
adopt a justified agreement regarding the situation and the CAS's President will
forward it to the Rector.

2. The agreement must include one of the following proposals:

a) Proposal to shelve the case in the following situations:

i. There is insufficient evidence regarding the matter. If the CAS determines
that the complaint was false and submitted in bad faith by the
complainant, it shall propose to the Rector that disciplinary action be
taken.

ii. If the situation is not within the scope of this protocol, but the CAS
identifies an indication of other types of infractions, they shall propose to
the Rector that they open a procedure for classified information.

b) Proposal to take disciplinary action against the respondent when there is
enough evidence showing that they have engaged in sexual or sex-based
harassment.

c) If the alleged harasser belongs to any of the groups listed in Section 5 of
Article 3 of this Protocol, the proposal to the Rector will be to send the CAS's
report to the company so that necessary measures can be taken.

3. The report shall be sent to the parties directly involved in the proceedings.

Artide21. Dedsian by the Rectar

1. Within five working days of receiving the justified CAS report, the Rector shall
issue a resolution to terminate the proceedings, and this shall be notified to the
parties.

11
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2. They can appeal the Rector’s resolution using the provisions in the law.

Artide 22. Victim Protection Measures

If any aggravating circumstances that would entail damage to the victim were
identified upon admission of the complaint, the CAS could propose to the Rector
that protection measures be adopted. Depending on the case, this would mean
transferring the victim to another administrative unit, service, department, shift,
centre or campus, reorganising schedules or functional mobility. These measures
will always be agreed upon with the victim and in no case can they worsen their
working or academic conditions.

Artide23. Duty to Cdllabarate with CAS ar the Equality Unit

All persons, companies, or institutions within the scope of this Protocol are
obligated to cooperate with CAS in its investigations. They also must collaborate
with the Equality Unit in implementing measures to avoid the recurrence of
situations of sexual violence, especially those that might be labelled as sexual and
sex-based harassment.

Article 24. Shelving af Proceedings by GAS

Whenever a complaint is admitted in court for the same events disclosed to the
CAS, the CAS shall shelve any proceedings undertaken under this Protocol.

Artide 25. Manitaing

1. The CAS, with the support of the Equality Unit, shall undertake monitoring and
control procedures regarding the implementation of this Protocol to analyse its
efficacy in preventing, detecting, and eradicating situations of sexual and sex-
based harassment at the Universidade de Vigo.

2. The Equality Unit shall produce an annual report on the implementation of the
Protocol and submit it to the CAS, which will then present it to the Governing
Council. The report shall include any proposals to modify this Protocol if it is
deemed insufficient to address cases of sexual and sex-based harassment.

Single Darggating Provisian

The Universidade de Vigo's Framework Protocol to Prevent and Sanction Sexual
and Sex-Based Harassment at Universidade de Vigo adopted by the University's
Governing Council on the 26t

12
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of November 2014 is hereby derogated, as well as all regulations of the same or
lower order that oppose or contradict the current Protocol.

Final Provisian

This Protocol shall be enforceable the day after it is published in the Official E-
Board of the Universidade de Vigo.

13
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Annexe I
Canplaint Fam far Situatians of Sexual ar Sex-Based Harassment

Name and SUITIAINE .....uuurureettrrreeeeenn , with ID.
number .................... and contact details (address, phone number or e-mail)

Relationship to the Universidade de Vigo (PTXAS, PDI, student, any other
contract or service-based relationship):

Acting as:
O Victim
O Witness
O Academic or Administrative Head

O Other:

lodges a COMPLAINT about the following events
[ Sexual harassment

O Sex-based harassment

O Dk/Da

I hereby REQUEST

That the proceedings described in the Prevention and Action Protocol Against
Sexual and Sex-Based Harassment at the Universidade de Vigo, approved by its
Governing Council on the 26™ of May 2025, are initiated.

1 When the Prevention and Action Protocol Against Sexual and Sex-Based Harassment at the
Universidade de Vigo was approved, LO 3/2007 described sexual harassment as “any verbal or
physical behaviour of a sexual nature that is intended to or produces the effect of undermining a
person's dignity, especially when an intimidatory, degrading or offensive environment is created”.
Sex-based harassment is described as

"Any behaviour due to the sex of a person with the purpose or effect of undermining their dignity
or to create an intimidating, degrading or offensive environment."

14
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